5.30-7.30 pm

9.00-9.30

9.30-10.30

10.30-10.50

10.50-12.15

12.15-1.15

1.15-2.30

2.30-3.45

T 14th April

Wednesday 15th April

12th Organisational Behaviour in Health Care (OBHC) Conference, Manchester, UK, 15th-17th April 2020

Welcome reception and registration
3.004 The Hive

Conference opening. Roman Kislov (Chair of the OBHC 2020 Organising Committee), Kay Marshall (Head of School of Health Sciences, UoM), Ken McPhail (Deputy Head & Director of Research, AMBS)
Chair: Damian Hodgson G.003

Keynote 1 - Ann Langley. Between patients, professions and politics: Managerial agency in health care reform

Chair: Jean-Louis Denis G.003

Tea and coffee

3.004 The Hive

Symposia

The medical profession in a 'post-truth' world: Existential identity threat, grounds for activism or nothing
for concern?

Simon Moralee, Mark Exworthy, Ewen Speed, David Nicholl, Piyush Pushkar

3.009

Lunch
3.004 The Hive

Parallel sessions (with tea and coffee available at The Hive
REGULATION AND GOVERNANCE CONSUMER ENGAGEMENT

3.006a 3.013a
Chair: Joy Furnival Chair: Anne Rogers

Mobilising emergency medical services:
Ethnographic insights on the work of Ambulance
Control Centre call-handlers in the Welsh NHS

Davina Allen

Professional boundaries in-action: Extending the
notion of work in professional boundary work
Nina Lunkka, Noora Jansson, Tuija Mainela, Marjo
Suhonen, Merja Merildinen, Vesa Puhakka, Heikki
Wiik

Integration through consumer leadership: Findings
from the Collaborative Pairs Australian
Demonstration Trial

Helen Dickinson, Alison Brown, Suzanne Robinson

What does it mean to have quality drive healthcare
reforms? Ontario's experience

Susan Usher, Jean-Louis Denis, Elizabeth Coté-
Boileau, Johanne Préval, G. Ross Baker, Samia Chreim

Changing organisational practices through the
integration of health and social care: Implications for
boundary work and identity tactics

Abigail Tazzyman, Damian Hodgson, Claire Mitchell

Leadership in healthcare contexts: Authoring and
authority exercise
Giuseppe Scaratti, Mara Gorli, Marta Piria

Parallel sessions (with tea and coffee available at The Hive,
PROFESSIONS IN NOVEL POLICY CONTEXTS TRANSLATION, SPREAD AND SCALE-UP OF
INNOVATION
3.013a

Chair: Mark Exworthy

3.006a
Chair: Aoife McDermott




Professionalization from above and implications for
professional identity formation: The reform of
general practice in China

Yaru Chen, lan Kirkpatrick, Jixia Mei

3.45-4.05 Tea and coffee
3.004 The Hive
4.05-5.30 Symposia

Researching the policy and practice of knowledge mobilisation: Recent developments and future

prospects

Roman Kislov, Jean-Louis Denis, Aude Motulsky, Cécile Petitgand, Gill Harvey, Michael Fischer, lan

McLoughlin, Ruth Boaden, Helen Dickinson
G.003

Thursday 16th April

9.30-10.30 Keynote 2 - Warren Heppolette (Executive Lead, Greater Manchester Health and Social Care Partnership). Place-based organisation: Provoking and supporting integration

Chair: Ruth Boaden G.003
10.30-10.50 Tea and coffee

3.004 The Hive
10.50 -12.15 Symposia

12.15-1.15 Lunch and SHOC Annual General Meeting (12.40-1.15 pm)

3.004 The Hive (lunch) and 3.009 (SHOC AGM)

1.15-2.30 Parallel sessions (with tea and coffee available at The Hive,

ORGANISATIONAL AND PROFESSIONAL HYBRIDS

3.006a
Chair: Gerry McGivern

Psychological contract violations and proactive
career agency among early-career physicians
Mahima Mitra, Sue Dopson, Timothy Hoff

Policy delusions and dutiful daughters: Imagined
versus real care integration for older people

Kristiana Ludlow, Jackie Bridges, Catherine Pope,
Johanna Westbrook, Jeffrey Braithwaite

Corpus linguistics for policy analysis: Exploring how
patient safety is translated from physical to mental
healthcare policy

Rebecca Stevenson, Graeme Currie, Nicola
Mackintosh

Crafting outreach and social support services for

older migrants: Convergence and divergence in two
local landscapes of health and social care in the
Netherlands

Hanna Carlsson, Roos Pijpers

Improving well-being via self-efficacy: A realist
evaluation of what works for frontline care home
staff

Ouwafunmilayo Vaughn

Strategies of theorising healthcare practices
Roland Bal, Lorelei Jones, Iris Wallenburg, Roman Kislov, Dara Ivanova, Kath Checkland
3.009

THE NURSING PROFESSION IN CHALLENGING
POLICY CONTEXTS
3.013a
Chair: Davina Allen

Implementing disruptive technological change in UK
healthcare: Exploring the development of a smart
phone app for remote patient monitoring as a
boundary object

Mike Bresnen, Charlotte Sharp, Caroline Sanders,
Lynn Austin, Jill McCarthy, William Dixon

General performance requirements of health care
organizations: The goal-integration model and the Gl
factor

Holger Pfaff, Kristina Schubin




2.30-3.45

3.45-4.05

4.05-5.20

The paradoxes of hybrid middle managers:
Performing and belonging

Charlotte Croft, Trish Reay

Keeping up with the clock: Rationalism and its
insidious effects on nursing care

Emily Oliver, Jackie Bridges, Ruth Bartlett, Catherine
Pope

Bridging fragmented health care systems: Care plans

as boundary objects in integrating health and social

care

Agnes Grudniewicz, Jennifer Gutberg, Lori Jones,

Jenna Evans, Reham Abdelhalim, Sobia Khan, Walter

Wodchis

Parallel sessions (with tea and coffee available at The Hive)

SOCIOMATERIAL AND TEMPORAL DIMENSIONS OF
ORGANISING

3.006a
Chair: Mike Bresnen

Hybrid leaders” use of indicators — How do they
enable translation across the
administrative/professional boundary?

Erode Heldal, Mara Gorli, Giuseppe Scaratti

INTER-PROFESSIONAL COLLABORATION AND
TEAMWORK
3.013a
Chair: Agnes Grudniewicz

Exploring contemporary leadership in surgical teams:
From “huggy touchy feely” to “Attila the Hun meets
Genghis Khan”?

Iracey Rosell, Martin Kitchener

Mapping organisational culture surveys and their
fragmentary use in the Australian public hospital
system

Kate Churruca, Chiara Pomare, Louise Ellis, Janet
Long, Jeffrey Braithwaite

A multi-level conceptual framework for analyzing the
performativity of the Learning Health System
metaphor

Cécile Petitgand, Jean-Louis Denis, Catherine Régis,
Aude Motulsky

Inter-professional teamwork and its association with
patient safety in German hospitals — A cross sectional
study

Julia Dinius, Rebecca Philipp, Nicole Ernstmann, Lina
Heiner, Anja Géritz, Stefanie Pfisterer-Heise, Judith
Hammerschmidt, Corinna Bergelt, Miriam Kérner

Relational agency — An exploration of how leaders
change behaviour

Brian Marshall, Liz Wiggins

The value of reputation in Australian public
healthcare organisations
Jennifer Kosiol, Anneke Fitzgerald, Katrina Radford

Tea and coffee
3.004 The Hive

Developmental session
HARNESSING THE POWER OF QUANTITATIVE RESEARCH

3.013a
Discussants: lan Kirkpatrick and Gianluca Veronesi

EXPERIENCING A MAJOR RESTRUCTURING
3.006a
Chair: Kieran Walshe

On the longevity of (some) CEOs in the NHS
Naomi Chambers, Mark Exworthy

Recentralizing Ontario’s health system: Destined for

success or doomed to struggle? The role of medical practice culture in adopting decision aids for use in shared decision-making



Andrew Scarffe, Alison Coates, Jenna Evans, Agnes
Grudniewicz

Leeann Comfort, Hector Rodriguez, Stephen Shortell

Discussant to be confirmed

6.00-10.00 Conference dinner (starting off with a drinks reception from 6.00-6.45 pm)
Manchester Art Gallery
Friday 17th April
9.30-10.30 Keynote 3 - Ewan Ferlie. The UK health policy process: Integration, fragmentation or pluralisation?

Chair: Sue Dopson G.003
10.30-10.50 Tea, coffee and cake
3.004 The Hive
10.50-12.05 Parallel sessions
PROFESSIONAL HIERARCHIES AND NETWORKS
3.006a
Chair: Charlotte Croft

(NON-)EVIDENCE-BASED POLICY AND PRACTICE
3.013a
Chair: Simon Moralee

From Mao to McDonaldization? Understanding the
consumption of healthcare in China
Ross Millar

What is the impact of self-scheduling on the patient,
employee and organisation? A systematic review
Herlinde Wynendaele, Paul Gemmel, Eva Pattyn,
Dries Myny, Jeroen Trybou

Structuring effective inter-organisational Populist policies and the professions: An
collaboration: Exploring Primary Care Networks in international comparison of right wing populist
the English NHS health policies

Jonathan Hammond, Marie Sanderson, Kath Ewen Speed, Russell Mannion
Checkland, Pauline Allen, Simon Bailey, Colin Lorne,
Lynsey Warwick-Giles

Extending normalization process theory in the sports
injury prevention context: A qualitative study
Gaery Barbery, Anneke Fitzgerald

Understanding mission drift in UK health charities
with a focus on Africa: A realist synthesis
Crispen Sachikonve, Naomi Chambers, Ronnie
Ramlogan
12.05-12.20 Conference close

3.009




