
Society	for	Studies	in	Organizing	Healthcare	(SHOC)	
SHOC	Summer	Symposium	Programme	

Health	Services	Management	Centre,	University	of	Birmingham		
Park	House,	40	Edgbaston	Park	Road,	Birmingham,	B15	2RT		

Monday	8th	July	2019,	10.00-4.30	
	
Time	 Room	 Session	 Presenter(s)	 Title	 	
0930	 Tea	&	Coffee	
1000	 Courtyard	 Welcome	to	the	Symposium	and	the	Health	Services	Management	Centre:	

introduction	&	housekeeping	(Mark	Exworthy,	Simon	Moralee)	
1010	 Garden	

	
Session	1a:	
Change	and	
Collaboration	

1. Chris	Smith	
(University	of	
Birmingham)	

2. Hannah	Williams	
(Cardiff	University)	

3. Daniel	Haslam	(Open	
University)	

1. Moral	Economy	and	the	NHS:	Service	
reconfiguration	and	the	normative	
dimension	of	NHS	organisations		

2. Citizens’	involvement	in	the	co-
production	of	public	services	

3. The	Role	of	the	Voluntary	Sector	in	
Cross-Sector	Collaborations:	an	NHS	
Multispecialty	Community	Provider	

1010	 Courtyard	 Session	1b:	
Professions	
and	
Leadership	

4. Kirsten	Armit	(Cass)	
5. Katie	Willocks	

(Liverpool	John	
Moores	University)	

6. Tracey	Rosell	(Cardiff	
University)	

4. Medical	leaders	influence	in	the	NHS	
5. Frameworks	for	exploring	leadership-

as-practice	in	health	contexts	
	
6. Leadership-As-Practice:	an	

exploratory	study	of	surgical	teams	
1010	 Dining	

Room	
Session	1c:	Individual	Research	Conversations	

1120	 Coffee	Grab	&	Go!	
1130	 Courtyard	 Session	2a:	

Quality	
Improvement	

7. An	Te	(University	of	
Birmingham)	

8. Emily	Rowe	(Warwick	
Business	School)	
	

9. Charlotte	Overton	
(University	of	
Nottingham)	

7. Quality	Improvement	from	Mortality	
Reviews	

8. Exploring	Overlapping	Membership	
in	Knowledge	Networks:	A	Multilevel	
Network	Study	

9. Of	distribution	and	drift,	the	role	of	
everyday	technologies	in	the	
implementation	of	care	bundles	

1130	 Garden	 Session	2b:	
The	challenges	
for	individuals	
delivering	care	

10. Anna	Galazka	(Cardiff	
University)	

11. Funmi	Vaughn	
(University	of	East	
Anglia)	

12. Khulud	Alharbi	
(University	of	
Manchester)	

10. Managing	stigma:	a	relational	
analysis	of	wound	healing	in	the	UK	

11. Could	‘Well-being	Self-efficacy’	be	
the	key	to	improved	well-being?	A	
study	of	Frontline	Care	Home	Staff	

12. Understanding	the	identification	and	
management	of	frailty	in	English	
primary	care:	a	qualitative	study	

1130	 Dining	
Room	

Session	2c:	Individual	Research	Conversations	

1240	 	 Lunch	
	
	

1315	 Courtyard	 AGM	–	all	attendees	are	welcome	(and	encouraged)	to	attend	the	Society’s	AGM.	
	

1400	 Garden	 Session	3a:	 13. Tony	Stem	 13. Health	policy	transfer	from	the	US	to	



Elite	
interviewing	

(University	of	
Birmingham)		

14. Mark	Exworthy	
(University	of	
Birmingham)	and	
Naomi	Chambers	
(University	of	
Manchester)			

the	UK:	understanding	the	rationale	
of	politicians	and	policy-makers	

14. Long-serving	CEOs	in	the	NHS	

1400	 Courtyard	
	

Session	3b:	
Regulation,	
Governance	
and	Policy	
Making	

15. Stephanie	Ewuzie	
(Warwick	Business	
School)		

16. John	Richmond	and	
Nicola	Burgess	
(Warwick	Business	
School)	

17. Richard	Gleave	
(University	of	Oxford)	

15. How	Junior	Medical	Professionals	
Interpret	Errors	in	the	Light	of	
Regulations	

16. Tracing	the	emergence,	maintenance	
and	repair	of	a	psychological	contract	
over	time	
	

17. What	is	the	collective	noun	for	a	
group	of	evidence-handling,	advice-
giving	organisations?		An	inter-
organisational	perspective.	

1400	 Dining	
Room	

Session	3c:	Individual	Research	Conversations	

1510	 Courtyard	
	

Session	4:	
Professional	
Development	
Plenary	

‘The	Future	for	Organising	Healthcare	Research	and	Researchers’	
A	panel	of	senior	academics	will	discuss	some	of	the	latest	
conceptual	thinking,	as	well	as	pressing	and	contemporary	issues	in	
organising	healthcare	research	and	offer	insights	into	the	future	
research	landscape	for	emerging	scholars	(+	Q&A)		

1550	 Courtyard	 Summary	
Looking	towards	OBHC	2020	

1610	 Courtyard	
	

Session	5:	
PhD/ECR/ECA	
‘Hub’	
Workshop	–	
invite	only	

This	is	an	opportunity	for	PhDs/ECRs/ECAs	to	meet	the	coordinators	
of	the	PhD/ECR/ECA	‘hub’	(community)	and	to	collectively	discuss	
how	to	develop	its	activities	–	e.g.	What	sort	of	‘space’	or	support	do	
you	want	from	SHOC?	What	events/activities	would	you	benefit	
from?	What	would	you	like	to	see	at	the	OBHC	2020	(Manchester)	
Conference	Researcher	Development	Day?		

1630	 Close	
	

	
Follow	news	about	the	symposium	at:	shoc.org.uk	and	on	Twitter	@SHOC_OBHC		
	
Each	 session	 will	 have	 a	 discussant	 –	 presenters,	 please	 email	 your	 presentations	 to	
simon.moralee@manchester.ac.uk	by	1st	July	2019	so	these	can	be	sent	to	discussants.		
	
We	 would	 welcome	 attendees	 taking	 up	 the	 role	 of	 discussant	 or	 acting	 as	 mentors	 for	 the	 Individual	
Research	Conversations.	If	you	would	be	willing	to	do	that,	please	contact	simon.moralee@manchester.ac.uk	
by	30th	June	2019.	
	
	


